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PCCYFS 
Board of Directors 

Officers 

President, Gwen Bailey 
Youth Service, Inc. 

Vice President, Nancy Kukovich 
Adelphoi Village 

Secretary, Lisa Schiller 
MHY Family Services 

Treasurer, Nick Riehl 
Community Alternatives, Inc. 

Members 

Joseph  Abraham 
The IMPACT Project, Inc. 

Melanie Beidler 
Devereux Advanced Behavioral Health 

John Bukovac 
Alternative Living Solutions 

Mark Cunningham 
COBYS Family Services 

Dominick DiSalvo 
KidsPeace 

Andrea Fisher 
Centre County Youth Service Bureau 

Robert Haussmann 
Tabor Children’s Services, Inc. 

Rosalind Lee 
Progessive Life Center 

Laura Maines 
Every Child, Inc. 

Mark Palastro 
Holy Family Institute 

Anita Paukovits 
Children’s Home of Easton 

Mark Unger 
Bethany Christian Services of Central PA 

Rebecca Van der Groef  
Hoffman Homes, Inc. 

Shari VanderGast 
Diakon Child, Family & Community 
Ministries 

Nathaniel Williams 
ChildFirst Services, Inc. 

Welcome to the Conference 
 

Aim High! 
 

“The greater danger for most of us lies not in setting 
our aim too high and falling short; but in setting 
our aim too low, and achieving our mark.” 
    Michelangelo 
 
Welcome to the 2018 Pennsylvania Council of 
Children, Youth and Family Services Conference – 
Aim High!  This year’s conference includes two 
important keynote presentations and more than 20 
educational sessions on industry-relevant topics such 
as workforce development, organizational health, 
suicide prevention, financial literacy, opioid and 
cannabis issues, trauma-informed care, vicarious 
trauma and much more.  Thank you to all of our 
presenters and panels for their participation and 
willingness to share their expertise with our 
attendees. We also welcome our sponsors and 
exhibitors, who provide a wide range of services to 
human service providers and their communities. We 
hope that all attendees will spend some time with 
these important conference supporters. Finally, we 
hope that you will join us at the many networking and 
social opportunities throughout the conference. 
 
The workshops, keynotes and sessions offered over 
the two days reflect not only what you have told us 
you need but what we think you will find useful and 
thought provoking. Thank you to our conference 
workgroup participants for their significant assistance 
in planning and executing the conference. 
 
During the two days, we encourage you to network 
with your colleagues, attend the educational sessions, 
visit with our vendors and fully engage in this 
professional growth opportunity. 
 
We thank you for your support and participation in the 
conference, and we look forward to spending time with 
you all. 
 
Teri L Henning 
PCCYFS Executive Director 
 
Our Mission – PCCYFS is a leading membership 
organization of providers that works to improve the quality 
of life for Pennsylvania’s children, youth and families who 
are at risk, by supporting and promoting an accessible 
service delivery system within our communities
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Sponsors and Exhibitors 

 
 
 

The contributions made by our Sponsors and Exhibitors are instrumental in continuing to offer an 
exceptional conference while keeping the registration fees as affordable as possible. 

 
Exhibitors invest their time, funds and resources to offer a variety of products and services that 
help to support the daily functions of participating Agencies. For their contributions, plan to pay 

them a visit and a chance to win an iPad! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Exhibitors 
 

Council on Accreditation 

Cove PREP 

Fairmount Behavioral Health System 

Harborcreek Youth Services 

JKM Training Inc. 

John Yurconic Agency 

KidsPeace 

The Meadows 

MHY Family Services 

Northwoods 

Pennsylvania Psychiatric Institute 

PsyTech Solutions, Inc. 

Pyramid Healthcare 

Roxbury Treatment Center 

Temple University Harrisburg 

Welligent 

Our Sponsors 

 

Beacon Health Options 

 

Cove PREP 

 

Fairmount 

Behavioral Health System 

 

MHY Family Services 

Pyramid Healthcare 

Wanner Associates 

Government Relations Services 
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Conference Special Events 
 

Wednesday April 11 – Thursday April 12, 2018 
 

 

 

Keynote: Matthew Wintersteen, PhD 
Wednesday, 8:30 AM – 10:00 AM  
Youth Suicide Prevention 
Suicide is the second leading cause of death in American adolescents, accounting for 
more deaths annually than car accidents. Having an understanding of the problem is 
critical in making informed decisions about care. This presentation will focus on 
epidemiology of youth suicide, risk factors and warning signs associated with risk, and 
actions individuals can take to best support those in need. 
 
Exhibitor Ice Cream Social 
Wednesday, 2:45 PM – 3:15 PM 
Our Exhibitor Ice Cream Social is just too sweet to miss! Not only will you enjoy one of 
the coolest refreshments known to the child in all of us, you’ll also get to spend some 
time visiting our exhibitors and a chance to win an iPad! Our exhibitors offer a variety 
of products and services that enhance your business and service delivery operations. 
Please show your appreciation for their contributions, support and participation by 
paying them a visit. 
 
Hospitality Event: The Sky’s the Limit! 
Wednesday, 8:00 PM – 10:00 PM 
Come join us for an evening of food, fun and networking! Enjoy light snacks, desserts, 
entertainment and assorted beverages in a casual setting to help you relax from the 
day while connecting with your peers from across the Commonwealth! 
This event is funded by our exhibitors and sponsors. 
 
Keynote: The Honorable Teresa D. Miller, Acting Secretary, Department of 
Human Services 
Thursday 9:00 AM – 10:00 AM 
Plan on attending this can’t-miss session with Secretary Miller.  During this interactive 
presentation, she will discuss her plans and priorities for the Department of Human 
Services and highlight issues facing Pennsylvania’s Children’s Services. Secretary 
Miller will discuss the latest on department consolidation, including efficiencies and the 
coordination efforts already underway.  The discussion will also include the state’s 
response to the opioid crisis, its impact on child welfare and the greater community. 
Bring your questions for the Secretary and be prepared for a lively and interesting 
session! 
 
Annual PCCYFS Membership Business Meeting 
Thursday, 12:45 PM – 1:15 PM 
At the conclusion of the luncheon, PCCYFS Executive Director Teri Henning and 
Board President Gwen Bailey will present the annual “State of the Council.” Highlights 
will include a review of current and upcoming priorities and the status of PCCYFS 
membership and finances. 
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CEU & Attendance Certificates 

 

Earn Up To 12 CEU Credits! 
 
Licensed Social Workers, Licensed Clinical Social Workers, Marriage and Family Therapists, Mental 
Health and Professional Counselors can earn up to six (6) hours of Continuing Education Units (CEU) 
each day for a single $10 processing fee. Most, but not all, sessions qualify, so check each day’s 
schedule to confirm the number of CEU available 
 
PCCYFS is approved by the Pennsylvania State Board of Social Workers, Marriage and Family 
Therapists and Professional Counselors to offer continuing education for social workers, marriage 
and family therapists and professional counselors. 

 

Attendance Certificates will be provided each day upon request.
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Wednesday, April 11, 2018 

7:30 – 8:30 Registration & Hot Breakfast 

7:30 – 5:00 Exhibits Open 

8:15 – 8:30 Welcoming Remarks 

8:30 – 10:00 Keynote: Matthew Wintersteen, PhD: Youth Suicide Prevention (1.5 CEU) 

10:00 – 10:30 Refreshment Break  

 Leadership Administration Direct Care/Clinical Direct Care/Clinical 

Session 
 

1 
 

10:30 – 12:00 

W-1 Professional 
Preservation: 
Supporting Yourself, 
Supporting Your Staff 
 
Allie Dolan & Meghan 
Johnson 
 
1.5 CEU 

W-2 One Size Does Not 
Fit All: Implementing 
Quality Improvement in 
Human Services 
 
Sue Leyburn & Cheryl 
Arndt 
 
 

W-3 Suicide Prevention: 
Clinical Strategies for 
Working with Suicidal 
Youth 
 
Matthew Wintersteen  
 
 
1.5 CEU 

W-4 Turning CSEC 
Thrivers in Residential 
Treatment 
 
 
Dominick DiSalvo & 
Jamie Chubb 
 
1.5 CEU 

12:00 – 1:00 Networking Luncheon  

Session 
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1:00 – 2:30 

W-5 Is Your 
Organization Ready 
for the $30 Trillion 
Great Wealth 
Transfer? 
 
Dionne Jackson 
 
 

W-6 Workers’ 
Compensation Return to 
Work Programs 
 
 
 
Stacey Cheese 
 
 

W-7 Cannabis Culture in 
US– Current Trends, 
Laws & Perceived Level 
of Harm  
 
 
David Fialko 
 
 
1.5 CEU 

W-8 The Echoes of 
Violence: The 
Consequences of 
Vicarious Trauma 
 
 
Kelsi Graff & Jessica 
Winas-Devine 
 
1.5 CEU 

2:30 – 3:00 Exhibitor Networking Ice Cream Social 

Session 
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3:00 – 4:30 

W-9 Changing the 
Culture-Increasing 
Financial Literacy on 
all levels 
 
Julie Avalos & Adonis 
Banegas  
 

W-10 Importance of 
Advocacy 
 
 
 
Alex Rahn & Teri 
Henning 
 
 

W-11 Addiction & The 
Family: Opioids and 
Beyond 
 
 
Kayla Kressler 
 
 
1.5 CEU 

W-12 Jumping in with 
Both Feet: Committing 
to Trauma-Informed 
Care 
 
Shari Gross & Erin 
Bastow 
 
1.5 CEU 

5:00 – 6:00 PCCYFS Board Meeting – Open to all Member Executives 

6:00  Dinner on your own but not alone – Join a group of your choice! 

8:00 – 11:00 Hospitality Event: The Sky’s the Limit! 

 

Conference Planning Workgroup Members 
 

Glenn Ammarell, John Yurconic Agency -  Kirsten Eshleman, The Bair Foundation 
Konrad Kammerer, Friend of the Council - Marcia Moll, Diakon 
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Keynote Address 

Matthew Wintersteen, PhD 
 

 

 

 

Dr. Wintersteen is Assistant Professor and Director of Research in the Division of Child and Adolescent 
Psychiatry at Thomas Jefferson University/Jefferson Medical College. He came to Jefferson after five 
years at the Children’s Hospital of Philadelphia (CHOP). There, Dr. Wintersteen served as coordinator 
and co-investigator for a large randomized clinical trial of suicidal youth recruited from the primary care 
system funded by the CDC. He was awarded a pilot grant from the American Foundation for Suicide 
Prevention (AFSP) and developed a standardized screening protocol for suicidal youth at CHOP. 
Included as a byproduct of this project was a pediatric suicide risk assessment and management training 
that Dr. Wintersteen has offered primary care providers and school personnel in and around the City of 
Philadelphia for the past seven years. In the fall of 2006, he assisted Garrett Lee Smith grantees to 
develop strategies to engage primary care providers in suicide risk assessment and management at a 
SAMHSA technical assistance meeting. 

Currently, Dr. Wintersteen is working on a longitudinal study funded by the National Alliance for Research 
on Schizophrenia and Depression (NARSAD) designed to assess parent, adolescent and family 
predictors of suicidal behavior in high-risk youth, with participants being recruited from a family medicine 
practice and Philadelphia’s only pediatric crisis response center. He is Co-Director of a SAMHSA-funded 
State/Tribal suicide prevention project designed to build training, screening and intervention into primary 
care in Northeastern Pennsylvania. He is also a member of Pennsylvania’s Youth Suicide Prevention 
Monitoring Committee, a public/private partnership formed to provide support and guidance to youth 
suicide prevention efforts across the Commonwealth. Dr. Wintersteen led an extensive assessment of 
mental health and suicide risk among students in the health profession fields at Jefferson and is 
collaborating with colleagues on this nationally. He routinely participates in research endeavors focused 
on suicide prevention for adolescents at the Pediatric Crisis Response Center in Germantown and 
Belmont Comprehensive Center for Treatment. In addition to his grant-funded projects, Dr. Wintersteen 
was on a national task force sponsored by the American Association of Suicidology (AAS) to develop a 
suicide prevention training program for primary care providers and is now the Master Trainer for that 
program. He served on national task forces convened by the Suicide Prevention Resource Center, the 
National Institute of Mental Health, and AAS designed to develop ideas and methods to support 
organizational and systems change to reduce suicide in primary care and facilitate better care for suicidal 
patients in the Emergency Department. 

 

Keynote Address: Youth Suicide Prevention 
Suicide is the second leading cause of death in American adolescents, accounting for more 
deaths annually than car accidents. Having an understanding of the problem is critical in making 
informed decisions about care. This presentation will focus on epidemiology of youth suicide, risk 
factors and warning signs associated with risk, and actions individuals can take to best support 
those in need. 
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Conference Workshop Descriptions 

Wednesday, April 11, 2018 

8:15 – 8:30 Welcoming Remarks 

8:30 – 10:00  Keynote: Matthew Wintersteen, PhD 

10:00 – 10:30  Refreshment Break 

10:30 – 12:00  Session 1 – Concurrent Workshop Sessions 

W-1  Professional Preservation: Supporting Yourself, Supporting Your Staff – Self-care has 
been a recent buzzword for social service providers, but much of the discussion has remained 
centered on the self and not the organization or wider system. Social service providers are 
under more pressure than ever, forced to do more with less resources. This climate has a 
deleterious impact on staff, particularly those who work with children and families who have 
experienced abuse, neglect and community adversity. The result is often high staff turnover, 
unhealthy workplace culture and diminished services for clients. This training will discuss the 
ethics of self-care and the responsibility of organizational leadership to help protect staff from 
the effects of trauma exposure and to create a culture that encourages staff resilience and their 
ability to practice self-care. Participants will leave with practical suggestions, many of which do 
not require a lot of time or funding, for improving their own ability to practice and model self-
care and for creating a supportive work environment that promotes professional preservation 
and staff safety. Staff from the Center for Excellence in Advocacy have presented on the topics 
of self-care, vicarious trauma, and burnout more than thirty times for over 1,500 participants. 
They will share what they hear are the biggest challenges facing staff in the field as well as 
what they say they need from leadership. Participants will walk away with action steps they can 
implement and resources they can share with staff upon return to work. 
Presented by Allie Dolan and Meghan Johnson, Support Center for Child Advocates 
 

W-2 One Size Does Not Fit All: Implementing Quality Improvement in Human Services - This 
presentation will describe one organization’s experience with selecting and designing a process 
improvement model.  It will present the challenges in finding a model that works for the culture 
of the organization.  It will include a review of various performance improvement strategies and 
their application to human services. It will encourage attendees to further their thinking about 
the use of data-driven decision-making in their own organizations. 
Presented by Sue Leyburn and Cheryl Arndt, KidsPeace 

 
W - 3 Suicide Prevention: Clinical Strategies for Working with Suicidal Youth – As a clinician, 

working with suicidal youth can be taxing and stressful. This workshop will address several 
clinical challenges providers face in their work and specifically address the topics of suicide risk 
assessment, collecting valid data, and planning for the safety of the kids they serve. 
Presented by Matthew Wintersteen, PhD, Thomas Jefferson University/Jefferson Medical 
College 

 
W – 4 Turning CSEC Thrivers in Residential Treatment - Due to the behavioral responses often 

displayed by individuals with history of trauma, often caused by changes to the 
flight/fright/freeze mechanisms causing survival responses, many people tend to only look at 
"what" is happening rather than "why" it is happening.  To truly understand the “why” and be 
successful, a holistic approach that infuses the principles of healthy community interactions, 
evidence-based/data-driven interventions and life skills development is needed.  Through the 
use of data, our team helps to effectively target interventions to meet the individual and unique 
needs of our clients and families.  We have looked to help victims of trauma become survivors, 
and with the use of our life skills program, help them achieve their goals of thriving back in the 
community. 
Presented by Dominick DiSalvo and Jamie Chubb, KidsPeace 
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1:00 – 2:30 Session 2 – Concurrent Workshop Sessions 

W – 5 Is Your Organization Ready for the $30 Trillion Great Wealth Transfer? - According to the 
Pew Research Center, 10,000 Baby Boomers will turn 65 today…and every day until the year 
2030. The aging of this cohort of Americans has triggered the "Great Wealth Transfer” — an 
intergenerational passing of an estimated $30 Trillion in assets onto their heirs in Generations X 
& Y. An estimated $6.6 trillion in cash will be directed towards organizations in the form of 
major and legacy gifts to causes retirees care about. The country will see more and more 
“ordinary people make extraordinary gifts.” These gifts have the potential to make lasting 
impacts on organizations by endowing their operations and special projects into perpetuity and 
changing the very way they do business. Is your organization poised to capture the attention of 
these donors and participate in the Great Wealth Transfer? 
Presented by Dionne Jackson, Million Dollar Moxie 
 

W – 6 Workers’ Compensation Return to Work Programs - Stacey will explain how to make 
workers’ compensation ‘return to work’ programs work for your business.  She will walk 
attendees through the claims process, from injury date to file closure. Participants will learn: 1) 
how to offer appropriate ‘return to work’ positions to injured workers; 2) the state job offer 
requirements; 3) how this practice can save future premium costs for employers; and 4) the 
benefits to both employers and employees, by keeping employees active at work. 
Presented by Stacey Cheese, Keystone Risk Managers 

 
W – 7 Cannabis Culture in US– Current Trends, Laws & Perceived Level of Harm - A look at 

current potency of types of cannabis products, their potential for misuse / abuse / addiction, and 
how the current legal status could affect usage rates across the ages. Ways to use cannabis 
will be explored and correlate how different methods of consumption can relate to potential of 
dependency and affect the adolescent population from a prevention viewpoint. Medical 
cannabis and its CBD counterparts will be explored from a health perspective. We will explore 
why the majority of US citizens view cannabis with a lower perceived level of harm than that of 
alcohol. 
Presented by David Fialko, The Council of Southeast Pennsylvania Inc. 

 
W-8 The Echoes of Violence: The Consequences of Vicarious Trauma - Vicarious trauma can 

touch all of the individuals and systems that come into contact with victims of domestic 
violence, thus creating new victims. Children and human service workers are at a particularly 
high risk of experiencing the effects of vicarious trauma. It is important for human service 
workers to recognize the effects that vicarious trauma have on children so that they can 
effectively work with them. It is also important to be self-aware of the impact of vicarious trauma 
within yourself and not confuse it with burnout. 
Presented by Kelsi Graff & Jessica Winas-Devine, Pennsylvania Coalition Against Domestic 
Violence 

 
3:00 – 4:30 Session 3 – Concurrent Workshop Sessions 
 
W-9 Changing the Culture-Increasing Financial Literacy on all levels – Once a top down 

culture, hear one agency’s process of shifting to an environment of inclusivity and engagement. 
Walk through our journey of changing the agency culture, bridging language between finances 
and programs and empowering staff on all levels to make informed financial decisions. 
Presented by Julie Avalos & Adonis Banegas, Concilio 
 

W-10 The Importance of Advocacy - This session is designed for those interested in legislative 
work who want up-to-the-minute information about current legislation and specific strategies 
that will best impact our membership. This session will cover a who’s who in the current 
legislature as well as key bills with potential impact on our work. Participants will leave this 
session with a specific agenda for the coming year.  
Presented by Alex Rahn, Wanner Associates & Teri Henning, PCCYFS 
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W-11 Addiction & The Family: Opioids and Beyond - This presentation will be a combination of 

integrated models and approaches for collectively discussing and coming to better understand 
the topic of addiction. We will discuss the current climate of the national opioid crisis and the 
impact the crisis has left on the child welfare system, the criminal justice system and the 
addiction treatment professionals who have worked with children and families. We will discuss 
what providers need to know when working with children and families who have been touched 
by addiction and/or the loss of a loved one due to addiction.  
Presented by: Kayla Kessler, Blueprints for Recovery 

 
W-12 Jumping in with Both Feet: Committing to Trauma-Informed Care – As more becomes 

known about the causes and impacts of complex trauma in childhood, treatment providers are 
challenged to find effective interventions for affected children.  The presenters will share the 
story of how and why one psychiatric residential treatment facility fully embraced trauma-
informed care, transforming from a Juvenile-Justice orientation to a state-of-the-art treatment 
program for youth with complex trauma. The transformation involved cultural changes for the 
organization as well as an investment in less traditional and creative therapeutic methods to 
address the many impacts of trauma. The presenters will share audio, video and other 
demonstrations of the use of multi-sensory approaches to treatment including art, music, 
writing, and movement therapies.   
Presented by Shari Gross & Erin Bastow, Harborcreek Youth Services 
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Thursday, April 12, 2018 
8:00 – 9:00 Registration & Hot Breakfast 

8:00 – 1:30 Exhibits Open  

8:45 – 9:00 Welcoming Remarks 

9:00 – 10:00 Keynote: The Honorable Teresa D. Miller, Acting Secretary, Department of Human Services 

10:00 – 10:30 Refreshment Break 

 
Leadership Administration Direct Care/Clinical Direct Care/Clinical 

Session 
 

 1 

 
10:30 - 
12:00 

T-1 Empowering 
Supervisors - A Trauma 
Informed Perspective 
 
 
Lisa Schiller & Jennifer 
Lewis 
 
1.5 CEU 

T-2 Needs-Based Plan 
and Budget Overview 
 
 
 
Gloria Gilligan & 
Roseann Perry 

T-3 Pulling the Pieces 
Together: Caring for 
Families with Special 
Needs and Trauma 
 
Amy Kelly & Vernick 
Smith 
 
1.5 CEU 

T-4 Youth Homelessness 
& Human Trafficking: 
Risk, Identification and 
Intervention 
 
Caren Rosser-Morris & 
Gail Yoder 
 
1.5 CEU 

12:00 – 1:15 Networking Luncheon, Exhibitor Gift Raffle & Annual Membership Business Meeting 

Session 
 

2 
 

 
1:15 – 2:45 

T-5 Nontraditional and 
On-Grounds Educational 
Services Panel 
Part 1: PDE & LEA 
(invited) Representatives 
 
Roni Russell, Amy 
Deluca & Tina Weaver 
 
1.5 CEU 

T-6 Employee Retention 
in the Resilient 
Organization 
 
 
 
Erin Chick & Lori Teeter 

T-7 Autism and the Child 
Welfare System 
 
 
 
 
Kate Hooven 
 
 
1.5 CEU 

T-8 NASW Code of 
Ethics: 2018 Revisions 
Part 1 
 
 
 
Stephanie Snyder  
 
 
1.5 Ethics CEU 

2:45 – 3:00 Refreshment Break 

Session 
 

3 
 

3:00 – 4:30 

T-9 Nontraditional and 
On-Grounds Educational 
Services Panel 
Part 2: Private Provider 
Representatives 
 
Charissa Rychcik, 
William Walters, Joan 
Plump & Maria Kreiter 
 
1.5 CEU 

T-10 The Millennial 
Generation in our 
Workplace 
 
 
 
Lisa Lowrie & Amy 
Freeman 
 
 

T-11 Engaging 
Caregivers to Prevent 
Child Sexual Abuse 
 
 
 
Alexa Livelsberger 
 
 
 
1.5 CEU 

T-12 NASW Code of 
Ethics: 2018 Revisions 
Part 2 
 
 
 
Stephanie Snyder  
 
 
 
1.5 Ethics CEU 

4:30 Adjournment 
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Keynote Address 

Acting Secretary of the 
Department of Human Services, 

Teresa D. Miller 
 
 
 

Teresa D. Miller assumed duties as acting secretary of the 
Pennsylvania Department of Human Services on August 21, 
2017. Previously, Miller served as Pennsylvania’s insurance 
commissioner since January 2015, where she worked on a range 
of issues, including the administration’s top priorities – fighting 
the heroin and opioid epidemic and helping seniors. 

 
Under her leadership, Miller made it clear that one of her top priorities at the Insurance Department 
was enforcing mental health parity laws, ensuring consumers have access to the mental health and 
substance use disorder treatments they need. 
 
Teresa has been a leader in the Wolf Administration’s efforts to protect seniors. Her work to ensure 
seniors in Western Pennsylvania were protected and would not lose access to their doctors helped 
prevent disruption in care for 180,000 by ensuring UPMC providers continued participation in 
Highmark’s Medicare networks through the end of the consent decrees, which expire in 2019. 
 
In 2017, Teresa was named chair of the National Association of Insurance Commissioners (NAIC) 
Senior Issues Task Force. Also at the NAIC, Teresa has been a leader in taking on the current 
challenges of the long term care insurance markets. At her request, the NAIC created the Long Term 
Care Innovation Subgroup, which she chaired, to work to increase long-term care funding options for 
consumers, including increasing the number of affordable asset protection options available. 
 
Prior to coming to Pennsylvania, Miller served as acting director of the State Exchanges Group, the 
Oversight Group, and the Insurance Programs Group in the federal government’s Centers for 
Medicare and Medicaid Services. 
 
Before going to Washington, Miller worked in Oregon where she fought for state adoption of mental 
health parity legislation, representing drug and alcohol treatment providers, social workers, the Arc of 
Oregon and other advocates for people with disabilities. Then, as the insurance regulator in Oregon, 
she worked to ensure consumers received the benefits of that law. 
 
Miller received her J.D. from Willamette University College of Law, and her B.A., magna cum laude, 
from Pacific Lutheran University. 

 
Keynote Address 
Plan on attending this can’t-miss session with Secretary Miller. During this interactive presentation, 
she will discuss her plans and priorities for the Department of Human Services and highlight issues 
facing Pennsylvania’s Children’s Services. Secretary Miller will discuss the latest on department 
consolidation, including efficiencies and the coordination efforts already underway. The discussion will 
also include the state’s response to the opioid crisis, its impact on child welfare and the greater 
community. Bring your questions for the Secretary and be prepared for a lively and interesting 
session! 
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Conference Workshop Descriptions 

Thursday, April 12, 2018 

8:45 – 9:00  Opening Remarks  

9:00 – 10:00  Keynote: The Honorable Teresa D. Miller, Acting Secretary, Department of Human 
Services 

10:00 – 10:30  Refreshment Break 

10:30 – 12:00 Session 1 – Concurrent Workshop Sessions 

T-1 Empowering Supervisors - A Trauma Informed Perspective – Is retention, communication 
and consistency the issue?  Join MHY Family Services staff to explore how to use organization 
supervisors, managers and leaders as the important linchpin they are. In this session, learn 
about how trauma-informed principles and the book Crucial Conversations have been used to 
increase communication, ownership, safety and social learning while reducing turnover and 
silos. 

Presented by Lisa Schiller and Jennifer Lewis, MHY Family Services 

 
T-2 Needs-Based Plan and Budget Overview - County Children and Youth Agencies submit their 

Needs-Based Plan and Budget request to the Department by August 15th of each year. This 
submission provides the county’s plan related to how the current fiscal year allocation of funds 
will be utilized as well as their proposed plan and resource needs for the upcoming fiscal year.  
The county request is reviewed by the Department and based on the review, the Department 
certifies levels of expenditures for each county for the upcoming fiscal year.  This certification 
feeds into the Department’s requested level of state child welfare funds. Hear from our 
speakers how to make the process run more smoothly, including examples of what works best 
to achieve funding levels for your programs. 
Presented by Gloria Gilligan, Office of Children, Youth and Families - Bureau of Budget and 
Fiscal Support and Roseann Perry, Office of Children, Youth and Families - Bureau of Children 
and Family Services 

 
T-3 Pulling the Pieces Together: Caring for Families with Special Needs and Trauma - In this 

informative and interactive presentation, the 'inside view' of life of families living with special 
needs (autism, anxiety disorders and intellectual and developmental disabilities in particular), 
as well as those living with or who have survived trauma, will be explained in a very real and 
honest manner.  Co-presenting, Amy Kelly (the mother of a daughter with severe autism, IDD 
and anxiety disorder, and Director of Family and Community Services at Devereux Advanced 
Behavioral Health) and Vernick Smith (a survivor of trauma and mental health issues in her 
youth, as well as a consultant in the Mental Health field with a Masters in Applied Behavior 
Analysis), discuss the commonalities among diagnoses and co-occurring conditions and unique 
and unconventional evidence-based treatment modalities. Amy and Vernick also focus on 
resiliency and empowerment for the individuals, their families, as well as for the treating 
clinicians, to help avoid burnout in care.  Shame and stigmas will be addressed, as well as 
exposing the difficulties treating "the things you can't see."  This presentation, designed for 
youth advocates, families, professionals and physicians, is guaranteed to leave its audience 
with an eye-opening view of these issues, as well as some practical 'tips and tricks' that can be 
put to use immediately. 
Presented by Amy Kelly & Vernick Smith, Devereux Advanced Behavioral Health 

 
T-4 Youth Homelessness & Human Trafficking: Risk, Identification and Intervention - 

America’s homeless, child-welfare and juvenile justice system-involved youth are increasingly 
at risk for being “Trafficked,” bought and sold for sex and/or labor.  Physical and mental health 
professionals, teachers, parents, juvenile justice workers, clergy and other family and 
concerned community members need to be aware of the nature and scope of the problem and 
be able to recognize and identify youth at risk for being commercially and sexually exploited.  
Recent studies have estimated the risks associated with gender, sexual orientation, and other 



13 
 

factors, as well as those which may serve to protect against entanglement in “the life.” National 
and state laws, cross-system partnerships, and a growing capacity for data collection through 
advocacy organizations and government, as well as an arsenal of identification tools, 
community based shelters and treatment programs, are being aimed at preventing, reducing 
and eliminating the commercial and sexual exploitation of youth, as well as the homelessness, 
systemic gaps, and other risk factors associated with the problem. 
Presented by Caren Rosser-Morris, Bureau of Children’s Behavioral Health, Pennsylvania 
Office of Mental Health and Substance Abuse Services, and Gail Yoder, Office of Children, 
Youth, and Families, Bureau of Policy, Programs, and Operations 

 
1:15 – 2:45 Session 2 – Concurrent Workshop Sessions 

T-5 Nontraditional and On-Grounds Educational Services Panel, Part 1- Questions and 
concerns about the quality of educational services offered to youth in placement settings and 
other nontraditional educational programming continue to be raised in a variety of forums. 
Panel speakers will consist of stakeholders from the Pennsylvania Department of Education 
(PDE), a Local Education Agency (LEA) (invited), and Private Providers of nontraditional and 
on-grounds education services provided to youth in care. Each panel will discuss education 
services from the one point that all stakeholders have in common: the child. Panels will discuss 
what the educational needs of a child in nontraditional and on-grounds placements look like 
from each of their viewpoints, including suggestions for improving coordination and the services 
provided.  

 Presented by Amy Deluca, Department of Education Chief, Division of Monitoring and 
Improvement; Roni Russell, Education Consultant (PaTTAN) Bureau of Special Education, and 
Tina Weaver, Department of Education, Division of Planning, Non-Public/Private Schools 
Coordinator; Charissa Rychcik, The Bradley Center; William Walters, Mid-Atlantic Youth 
Services; and Maria Kreiter & Joan Plump, Silver Springs - Martin Luther School 

 
T-6 Employee Retention in the Resilient Organization - Human service organizations throughout 

the US are experiencing alarmingly high rates of employee turnover. Burnout, dissatisfaction 
and low salaries are often cited as leading causes of turnover. Here in Pennsylvania, this 
problem is having a troubling impact on both the public and private agencies that serve 
children, youth and families. So how exactly does an organization attract and keep competent, 
capable, professionals when resources are limited? How does a resilient organization create 
opportunities for success in such a hostile and uncertain environment? Learn strategies for 
recruiting and retaining talent in spite of the challenges that organizations face today. 
Presented by Erin Chick and Lori Teeter, Common Sense Adoption Services 

T-7 Autism and the Child Welfare System - The 2009 Pennsylvania Autism Census Project 
identified nearly 20,000 Pennsylvanians with autism receiving services. In the 2014 
Pennsylvania Autism Census Update, that number has risen to over 55,000 children and adults 
in PA. Data has shown that between the two time points, there was a 181% overall increase. 
Autism has a profound effect not only on the individuals with autism but also on their families, 
government agencies, the educational system, the healthcare system, and beyond. Raising 
awareness and providing tools and strategies for these various agencies will increase the 
chances for a better outcome for children diagnosed with autism. 
Presented by Kate Hooven, Justice System Consultant, ASERT Collaborative, Eastern Region 

T-8 NASW Code of Ethics: 2018 Revisions, Part 1 - It’s 2018, and NASW has updated the Social 
Work Code of Ethics to keep up with our changing times. So you may ask, “What’s new and 
how do I apply the new standards?” By attending this interactive workshop, you will learn about 
the revisions and practice applying them to various scenarios. And, you will receive your Ethics 
CEU for the corresponding licensing period. 
Presented by Stephanie A. Snyder, Stephanie’s Services 
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3:00 – 4:30 Session 3 – Concurrent Workshop Sessions 

T-9 Nontraditional and On-grounds Educational Services Panel, Part 2 – See description for T-5. 
 
T-10  The Millennial Generation in our Workplace - The Millennial Generation is comprised of 83 

million potential workers. Human service agencies place a heavy reliance on this group to meet 
the needs of the individuals and communities they serve.  Millennials are often misunderstood. 
To ensure that we best meet those workers’ needs and help in recruitment and retention efforts, 
we must first understand what this generation is all about and separate fact from fiction. What 
do we really know about this generation? Join this session to gain a better understanding of this 
generational workforce. 
Presented by Lisa Lowrie, The Bradley Center and Amy Freeman, PATH 
 

T-11 Engaging Caregivers to Prevent Child Sexual Abuse - Adults are responsible for protecting 
children from abuse, but too often our prevention techniques place the responsibility on children 
to protect themselves. Parents In the Know is a four-session program for engaging caregivers 
in child sexual abuse prevention. This program engages caregivers in discussion, activities, and 
role-play around the topics of boundaries, bystander intervention, and healthy sexuality as 
abuse prevention. Parents In the Know is a well-researched program and has been 
implemented both in Pennsylvania and nationwide. Pennsylvania sexual assault centers have 
trained facilitators ready to deliver this program in your community at no cost. 
Presented by Alexa Livelsberger, PA Coalition Against Rape (PCAR) 

 
T-12 NASW Code of Ethics: 2018 Revisions, Part 2 – See description for T-8. 

 

 

Conference Comfort & Special Assistance 
 
Meeting room temperatures tend to vary based on occupancy and location. Participants are encouraged to 
dress accordingly and bring a sweater/jacket as necessary to ensure personal comfort. Please be respectful of 
others and refrain from using fragrances. 

If you need special assistance while attending the conference, please attach a note to your registration form 
outlining your needs. If you require specially equipped hotel accommodations, please let the hotel know when 
you make your room reservations. 

 

 

 

 

C
P 

 COVE  PREP 

 Treatment Facility for Adolescent Sexual Offenders 

 

724-459-9700 

 

www.coveprep.com 

 

http://www.coveprep.com/


15 
 

Presenter Biographies 
 
Cheryl Arndt, PhD is the Director of Performance Improvement for KidsPeace.  She has experience in 
quantitative and qualitative research as well as in program administration in mental health programs and child 
welfare. Dr. Arndt is on the Board of the American Psychological Association’s Society for Child and Family 
Policy and Practice and the APA’s Section on Child Maltreatment. She is a peer reviewer for the Journal of 
Special Populations and a columnist for Forensic Mental Health Review.  Her clinical background is in 
expressive arts therapy.  In her free time, Dr. Arndt enjoys volunteering with her certified therapy dog, Merlin. 
 
Julie Avalos, MSW from Temple University has spent over 15 years working in Philadelphia to improve the 
health and social outcomes for the city's most vulnerable citizens. As the Deputy Director of Concilio since 
March of 2015, she provides strategic vision and oversight to health and social services to roughly 12,000 
individuals each year. In addition to program development and evaluation, she is responsible for supervising the 
agency’s program leadership team, strategic communications and community engagement. 
 
Adonis Banegas serves as the Executive Director of The Council of Spanish Speaking Organizations of 
Philadelphia (Concilio). As Executive Director of Concilio, Banegas oversees programs that provide social, 
educational, cultural, preventative and intervention services to underserved families in the Philadelphia region. 
Concilio, the oldest Latino non-profit in Philadelphia, serves as a voice for the diverse Latino community around 
issues impacting children, youth and families and convenes two major cultural events in Philadelphia each year: 
The Hispanic Fiesta on Penn’s Landing in July and the Puerto Rican Festival in September, which includes the 
Puerto Rican Day Parade.  Banegas has a Master’s Degree in Health Education from Arcadia University, a 
Bachelor’s Degree in Public Health from The Pennsylvania State University and over 13 years’ experience in 
the non-profit sector. 
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Erin Bastow is a Licensed Professional Counselor and National Certified Counselor who works as a clinical 
therapist at Harborcreek Youth Services in Erie, Pennsylvania.  In her nine years as a therapist at Harborcreek, 
she has developed and continues to run a therapeutic writing group.  Her work as an individual and family 
therapist is performed from a trauma-informed perspective integrating several forms of expressive therapy.  Erin 
is a certified practitioner of Eye Movement Desensitization Reprocessing (EMDR) therapy and is also trained in 
Progressive Counting (PC) trauma resolution therapy.  In 2017, Erin completed a week long Trauma Trainers 
workshop in Massachusetts with Dr. Ricky Greenwald, originator of Progressive Counting and founder of the 
Trauma Institute and Child Trauma Institute.  In addition to her work as a therapist, Erin serves on the Alumni 
Advisory Board for Gannon University’s Clinical Mental Health Counseling Program and provides trainings to 
local college classes and non-profit organizations. 
 
Stacey Cheese is the Director of Claims for Keystone Risk Managers where she manages a team of 10 claim 
professionals.  Stacey has her Pennsylvania property and casualty producers license. She has also obtained 
her Certified Workers Compensation Professional designation.  Stacey has 25 years in the insurance industry 
with 23 of them in workers compensation claims management. Stacey spends a lot of her time consulting 
employers on many claims, OSHA, and human resource practices.  Stacey is also a staff educator for the 
Academy of Insurance. 
 
Erin R.J. Chick, M.A. is Co-Founder and Executive Director of Common Sense Adoption Services in Camp Hill, 
PA. The agency specializes in the adoption of children from the public foster care system in Pennsylvania 
through its foster and adoption programs. Ms. Chick has a Bachelor’s Degree in Sociology from Smith College 
in Northampton, MA and a Master’s in Organizational Design and Effectiveness from Fielding Graduate 
University in Santa Barbara, CA. In addition to serving as Executive Director since 2001, Ms. Chick has served 
in a variety of roles with the agency over the last 25 years. She has experience as a case manager and trainer 
as well as a variety of administrative duties. She sits on the agency’s Board of Directors and is currently a 
member of the Public Policy Committee with PCCYFS. 
 
Jamie Chubb is the Clinical Manager for the Pioneer Trauma and CSEC Center.  She has been in the field of 
mental health over the past 15 years and was instrumental in the development and integration of trauma-
informed practices into KidsPeace clinical approaches.  She has a MSW from University of Pennsylvania and is 
a Licensed Clinical Social Worker in the state of PA.  Her holistic approaches have helped her clients gain a 
sense of hope, help and healing during their work with Jamie.  Jamie is currently finishing the national 
certification process and will become a nationally certified TF-CBT therapist by the time of this presentation.  
Jamie’s hard work and dedication to the growth and success of her clients have made her driving force in the 
development of success for the Pioneer Trauma and CSEC Center. 
 
Amy Deluca has spent the past 22 years in public education. She graduated from Clarion University with a BS 
in Elementary Education/Special Education. Amy earned her Master’s in Education from California University 
with a Reading Specialist Certification.  Amy also earned a Supervisor of Special Education Certificate from the 
University of Pittsburgh. Amy began her career as a classroom teacher for both regular and special education 
students in the Baldwin Whitehall SD, she worked as an adjunct faculty member at Chatham University, and 
went on to supervise special education teachers in the field of cyber education. In her 11 years at the 
Pennsylvania Department of Education, Bureau of Special Education, she has been an adviser, the chairperson 
of the State Task Force, a member of the Pennsylvania Developmental Disabilities Council, a complaint 
specialist and most recently, the Division Chief for the Western Region of the Commonwealth of Pennsylvania. 
 
Dominick DiSalvo is the Senior Director of Clinical Services for PA Residential at KidsPeace. He completed his 
Graduate and Post Graduate education at LaSalle University earning a MA in Clinical Counseling and is a 
Licensed Professional Counselor. He was a teaching assistant at LaSalle and has been an Adjunct Professor of 
Psychology at Lehigh Carbon Community College. Dominick has worked in the mental health field in numerous 
capacities for more than 10 years. Dominick was offered the opportunity to become one of the first in the state 
of Pennsylvania to become nationally certified as a Trauma Focused Cognitive Behavior Therapy (TF-CBT) 
therapist which occurred in 2013. At KidsPeace, Dominick has developed clinical programming with the 
emphasis on identifying core skills to help lead longer lasting success and improvement to their total quality of 
life. His work in Trauma and past experiences in RTF, has led to looking at ways to incorporate more holistic 
approaches in the treatment of adolescents, and helping to ensure all needs of clients can be addressed.   
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Alexandra Dolan, MSS, LSW is a Training Coordinator for the Center for Excellence in Advocacy at the 
Support Center for Child Advocates in Philadelphia. Ms. Dolan draws on more than ten years of experience as a 
social worker in the Philadelphia region in developing and delivering trainings on the topics of children’s 
behavioral health issues, the impact of trauma, and secondary trauma for professionals. Ms. Dolan has a 
bachelor’s degree in theology and gender studies from the University of Notre Dame and a graduate degree in 
social work from Bryn Mawr College Graduate School of Social Work and Social Research. Ms. Dolan regularly 
trains child serving professionals, including lawyers, social workers, mental health and healthcare workers, and 
educators throughout Pennsylvania and at national conferences. 
 
David Fialko earned a BS in Human Development and Family Studies with a focus on adolescent development 
from Colorado State University. David is an Internationally Certified Prevention Specialist as a well as a 
Certified Tobacco Treatment Specialist. David has over 15 years’ experience working in the Drug & Alcohol and 
Mental Health fields as an adventure based counselor, educator, intensive outpatient counselor, tobacco 
treatment specialist and prevention specialist. 
 
Amy Freeman is a Licensed Clinical Social Worker with 24 years of experience working in the human service 
field.  Over the past 15 years she has specialized in program development and the clinical treatment of 
traumatic stress. She is designated a Diplomat by the American Academy of Experts in Traumatic Stress. Ms. 
Freeman has been appointed as an adjunct professor in Marywood University’s School of Social Work. She is 
also the clinical director & co-president at PATH (pathtochange.org). She will graduate with her Doctor of Social 
Work in 2019. 
 
Gloria Gilligan is the Bureau Director for the Bureau of Budget and Fiscal Support within the Department of 
Human Services' Office of Children Youth and Families. The Bureau provides support to and oversight of the 
county children and youth agencies through its four Regional Offices. Ms. Gilligan has worked in child welfare 
for over 15 years; beginning in Jefferson County Children and Youth Services in 2001 and moving to the Office 
of Children, Youth and Families in 2008. She assumed the Bureau Director role in 2014.   
 
Kelsi Graff earned her bachelor’s degree in Sociology and Psychology from Indiana University of Pennsylvania 
in 2013, and her masters in mental health counseling from Shippensburg University in 2015. She is a training 
and technical assistance specialist at The Pennsylvania Coalition Against Domestic Violence. Kelsi specializes 
in Child/teen abuse, elder abuse, public benefits, and economic justice at PCADV.  Before PCADV she had 
multiple experiences working in the human services field as a family based counselor in Dauphin County, PA, a 
counselor at Dauphin County Prison, and as a medical and legal advocate at The Alice Paul House in Indiana, 
PA. 
 
Shari Gross has worked in Erie, Pennsylvania in the field of Human Services for the past 30 years.  A graduate 
in the Masters of Clinical Psychology program at Edinboro University, Gross has worked extensively in the 
social service arena in community as well as hospital settings. She served as the Director of the Erie County 
Department of Human Services from 2010 to 2014, and later as a consultant to human services non-profits and 
governmental organizations. In addition to currently serving as the Director of Behavioral Health Services at 
Harborcreek Youth Services in Erie, Pennsylvania, she is also a musician and unpublished novelist. 
 
Teri Henning joined PCCYFS as its executive director in August, 2017. In that role, she is responsible for 
overseeing the Council’s advocacy and public affairs efforts, as well as member services, training, 
communications, outside partnerships, workgroups and committees. Prior to joining the Council, Teri was 
President of the Pennsylvania NewsMedia Association, its Foundation, and for-profit advertising placement 
subsidiary. Before joining PNA, Teri managed the Family and Disability Law Clinics at the Dickinson School of 
Law of the Pennsylvania State University. She also worked in private practice and government in commercial 
litigation and environmental law. Teri graduated cum laude from Bucknell University, with a B.A. in psychology, 
and earned her J.D., cum laude, from Georgetown University Law Center. 
 
Kate Hooven is a Consultant with ASERT and a parent of a 16 year old son with ASD. Mrs. Hooven has a 
Masters Degree in Criminal Justice from Shippensburg University and is a former Juvenile Probation Officer and 
Juvenile Court Consultant with the PA Juvenile Court Judges Commission. 
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Dionne Jackson - When ordinary people make extraordinary gifts, both the donor and organization are 
transformed. Dionne Jackson’s great passion is helping to inspire and motivate donors to make transformational 
gifts. Through Million Dollar Moxie, a Philadelphia based fundraising and marketing consulting firm, she helps 
not-for-profits, religious organizations, and higher educational institutions, fundraise beyond their capacity so 
they can excel at fulfilling their missions and exist well into perpetuity. Prior to launching her firm, Dionne raised 
over $100M for organizations around the world, including the University of Pennsylvania, Vassar College, 
Lehigh University, Greenfield Intercultural Center, and the University of the Virgin Islands. Her educational 
background includes a BA from Vassar College, an MFA in Performing Arts from Brooklyn College, and an MBA 
from Cornell University. 
 
Meghan Johnson, MPH is the Project Manager for the Center for Excellence in Advocacy at the Support 
Center for Child Advocates in Philadelphia. In this capacity, she develops, coordinates, and delivers advanced 
training programs to child-serving professionals throughout Pennsylvania, including lawyers, medical 
professionals, social workers, educators, and behavioral health professionals.  Ms. Johnson earned her 
bachelor’s degree in sociology from the University of Notre Dame, with a minor in public policy through the 
University’s Hesburgh Program of Public Service. She received her master’s degree in public health from the 
University of Wisconsin- Madison School of Medicine and Public Health. Ms. Johnson regularly trains on the 
topics of recognizing and reporting child abuse and neglect, the impact of childhood trauma, trauma-informed-
advocacy, and vicarious trauma at agencies throughout the Philadelphia region and at national and statewide 
conferences. 
 

Dining Options 
Dinner on Your Own… But Not Alone – Wednesday Evening 

Enjoy a relaxing dinner with your colleagues at any of the fine local restaurants. Dining options will 
be available at the registration table. 
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Amy Kelly is a single mother to Danny (17), Annie (15 ½) and Ryan (13 ½). In 2004, Annie was diagnosed with 
moderate to severe autism, verbal apraxia, intellectual and developmental disabilities and general anxiety 
disorder. Since her diagnoses, Amy coordinated care to help Annie make progress through home, school and 
community ABA-based therapy programs, PECS (Picture Exchange Communication System) and numerous 
itinerant services. Now Annie communicates with an iPad and some language, can read and write and attends 
an approved private school, Devereux CARES, since 2007. Amy currently works as the Director of Family & 
Community Services for Devereux Advanced Behavioral Health and serves as a family representative on 
several special needs boards in the community, locally and nationally, including the Autism Speaks Autism 
Treatment Network (AS-ATN), Children’s Hospital of Philadelphia and the Autism Learning Network (ALN). Amy 
was a 2013 LEND (Leadership Education in Neurodevelopmental and Related Disabilities) Fellow from the 
Children’s Hospital of Philadelphia (CHOP), a 2014 Strengths-based Family Development Trainer from Temple 
University and a 2015 Georgetown University Leadership Academy Alumni. Amy has her MBA from Saint 
Joseph’s University in Philadelphia and a Master’s from Johns Hopkins University in Nonprofit Management. 
Additionally, she is a USA Certified Mental Health First Aid Trainer. 
 

Maria Kreiter, Director of Martin Luther School, has worked in education for over 28 years in private, public, 
and university settings. Maria has served the past 15 years of her career to instructional leadership in the 
specializations of school leadership, curriculum and instruction, professional development, and parent education 
and presented nationally on these topics. In addition to her leadership roles, Maria has served as a university 
adjunct instructor after earning certifications as a superintendent, principal, curriculum and instruction 
supervisor, fine arts supervisor, and master level teacher. Maria is currently finishing her doctoral program, 
Ed.D. in Special Education, from Arcadia University. Maria has two children, who have inspired her dedication 
to special education. 
 

Kayla Kressler, MA, Clinical Supervisor and Addictions Therapist for Blueprints for Addiction Recovery, has 
many years of experience in the field of addiction treatment and is widely regarded as a specialist in healing 
both the addicted person and their family. Kayla has a Masters of The Arts with a focus in clinical counseling 
from Alvernia University in Reading Pennsylvania. She is currently pursuing licensure to become a Licensed 
Professional Counselor. Kayla has worked in transitional housing, intensive case management with women and 
children, the forensic treatment setting in county jail systems, inpatient and outpatient treatment settings, and 
within the community in direct-care-clinical and supervisory roles.  
 

Jennifer Lewis is the Quality Improvement Manager at MHY Family Services.  Prior to her role in QI, Jennifer 
was the supervisor for MHY’s girls’ RTF program.  Before coming to MHY, Jennifer worked for Gannondale in 
Erie.  Jennifer earned her bachelor’s degree from Mercyhurst College 
 

Cheryl Leyburn currently holds the position of Executive Vice President for Quality, Programs and Human 
Resources and is responsible for planning, organizing and managing the activities associated with the 
organization’s Quality Assurance Program, operations in two residential locations and the department of human 
resources.  Ms. Leyburn has been with KidsPeace Inc. since 2004.  Prior to joining KidsPeace, Ms. Leyburn 
served as a Director at LifePath Inc., a non-profit organization serving children and adults with disabilities, 
overseeing program and support department operations.  Ms. Leyburn has a B.A. in Education from Kutztown 
University and holds an M.A. in Public Administration from Kutztown University and holds a certificate in Human 
Resource Management from Penn State University. 
 

Lexi Livelsberger is the Children’s Advocacy Coordinator for the Pennsylvania Coalition Against Rape and has 
worked with children and families in a variety of settings, including community-based, mental health and victim 
service programs. She has her masters of science in social administration from Case Western Reserve 
University in Cleveland, OH. She currently provides training and support to counselors/advocates serving 
children who are survivors of sexual assault and their families. 
 

Lisa Lowrie has been with Bradley since 2002 and serves as a liaison for issues related to policy, funding, and 
advocacy. She holds a Masters in Social Work degree from Temple University and is a licensed social worker. 
She began her career at the Pennsylvania Community Providers Association as a mental health policy 
specialist with the concentration on children’s mental health, policy, legislation and regulation for over 10 years. 
While at PCPA she also consulted on the development of the initial HealthChoices RFP proposal for CBHNP. 
Ms. Lowrie left PCPA to work on the upstart of CCBHO in the Capital Region in 2001 and served as CCBHO’s 
Manager for Community Relations for the York/Adams and Berks Counties. Currently, she is in pursuit of her 
Doctor of Social Work degree at Kutztown University/Millersville University and expects to graduate in 2019.  
Her research interests include: staff retention, communication, mental health policy, and organizational 
leadership. 
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Roseann Perry is the Bureau Director for the Bureau of Children and Family Services within the Department of 
Human Services' Office of Children Youth and Families.  The Bureau provides support to and oversight of the 
county children and youth agencies through its four Regional Offices.  Ms. Perry has worked in the Office of 
Children, Youth and Families for over 24 years beginning as a Program Representative and eventually the 
Director of the Western Region Office before assuming the Bureau Director role in 2009.  Prior to joining the 
Commonwealth, Ms. Perry worked in the county children and youth system in both Armstrong and Clarion 
Counties. 
 
Joan Plump, ESQ., MA arrived at Silver Springs - Martin Luther School in 2008 after working for many years as 
a civil defense attorney in the Philadelphia region. When Joan first joined Silver Springs, she served as a 
Development Officer and later became the Development Director.  As the Administrative Services Director, 
Joan also assumed oversight of Martin Luther School.  Now as Vice President, she oversees Human Resources 
functions, insurance and litigation matters, and various special projects. Joan plays a critical role facilitating 
corporate communication efforts, including nurturing productive conversations among staff and promoting a 
collaborative culture between departments.  Joan is passionate about Silver Springs’ mission to help vulnerable 
and remarkable children be safe and reach their full potential. Joan has a B.A. from Bucknell University, an M.A. 
in Education from La Salle University, and a J.D. from Fordham University. She is licensed to practice law in 
Pennsylvania and New Jersey, and recently served as a volunteer lawyer for The Support Center for Child 
Advocates in Philadelphia. 
 
Alex Rahn is an Associate with Wanner Associates. He has extensive experience in corporate, government, 
non-profit and political sectors. Prior to joining Wanner Associates, Alex successfully ran his own state, 
municipal and federal government relations firm. Alex has worked with PCCYFS for almost 9 years as their 
Government Affairs Consultant. 
 
Caren Rosser-Morris, Ph.D. is a Licensed Psychologist and Consultant to the Pennsylvania Bureau of 
Children’s Behavioral Health Services since September 2016. Having completed her professional training at 
Vanderbilt University in 1993, she has gained over 25 years of experience providing consultation, psychological 
treatment & social/emotional education services to youth and families struggling with mental health and 
behavioral challenges in a wide variety of Inpatient, Outpatient, and Residential Education & Treatment 
Facilities. 
 
Roni Russell has served for over 20 years as an educational consultant with the Pennsylvania Training and 
Technical Assistance Network-Harrisburg, a division of the Pennsylvania Department of Education, Bureau of 
Special Education.  Her work includes regional coordination of Special Education Cyclical Monitoring in 
Correctional Facilities, Intensive Interagency Coordination with child serving agencies, Secondary Transition 
(Indicator 13) and Medicaid billing in schools.  Additionally, she provides technical assistance to a number of 
schools with, Procedural Safeguards, IDEA/ Chapter 14 regulations, autism and inclusive practices. 
 
Charissa Rychcik started her career at The Bradley Center in 2003 as a Special Education Teacher and 
currently serves as the Director of Education. In addition to her work at Bradley, Mrs. Rychcik has been involved 
in many community organizations to design quality after school and summer programming for at risk children 
and teens, including being the Founding Director of the ROCK Youth and Family Center. Mrs. Rychcik received 
her BA in Elementary Education with concentrations in Special Education and Emotional Disturbances. Mrs. 
Rychcik has earned her MEd in Curriculum and Education as well as certification as a Principal and Special 
Education Supervisor from Gannon University. She is also certified to teach Middle School Math, Secondary 
English, and Secondary Social Studies in the Commonwealth of PA. 
 
Lisa Schiller, LCSW is the Executive Director at MHY Family Services in Mars, PA.  She formerly served in 
various roles with Lutheran services in America including Director for Knowledge Strategies, Vice President, 
and Acting President and CEO.  Lisa has worked in other nonprofit youth serving organizations in both western 
and eastern Pennsylvania.  She earned her bachelor’s degree from Penn State University and MSW from 
Marywood University. 
 
Vernick Smith is a passionate Mental Health Professional with 12 years of experience servicing at-risk youth 
and families. She earned her Master's Degree in Applied Behavior Analysis from Saint Joseph's University and 
is trained in Trauma-Focused Cognitive Behavioral Therapy. Currently, Mrs. Smith is a Lead Consultant at 
Devereux supporting the organization in enhancing family engagement across all treatment spectrums. Mrs. 
Smith is also an Independent Contractor providing innovative treatment through the Expressive Arts utilizing 
Spoken Word and theater techniques to support youth impacted by trauma in the journey of healing and self-
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discovery. In 2015, Mrs. Smith received the "Community of Hope" Award from Devereux for her significant work 
and dedication in working with youth devastated by complex trauma. In addition, Mrs. Smith is a Spoken Word 
artist and live theater performer who in 2015 wrote, produced and performed in a One-Woman Show titled, "No 
More Trauma," which is a memoir of her life journey in overcoming childhood trauma. She resides in 
Philadelphia, PA with her husband and daughter where she is continuing to make impact in the lives of youth 
through her community work. Her life mantra derives from the late Dr. Maya Angelou, "When you get give. 
When you learn teach.” 
 
Stephanie Snyder, LCSW has 15 plus years of experience facilitating workshops for both social service and 
corporate organizations, including international training experience. She strives to guide participates to utilize 
their existing knowledge and skills as they learn and explore new knowledge and skills. Stephanie received her 
Master’s degree in Social Work from Temple University and she is a certified LCSW Supervisor and Choice 
Theory/Reality Therapy/Lead Management based practitioner. Stephanie is also certified as an Instructional 
Designer, Myers-Briggs Type Indicator (MBTI) practitioner, and Training Coordinator (CTC). She currently 
provides on-line therapy, resource/foster parent training, in person training and workshop facilitation for various 
organizations, and web-based training.   
 
Lori J. Teeter is the Program Supervisor for Common Sense Adoption Services in Camp Hill, PA. She has a 
Bachelor’s Degree in Communications from the University of Pittsburgh. Ms. Teeter joined Common Sense 
Adoption Services in 1993 and has served in various roles over the years. Since 2008 she has served as the 
agency’s program supervisor, and is responsible for providing daily support to case management staff and 
agency clients. Ms. Teeter develops and implements client training programs and works closely with the 
Executive Director to support and coordinate agency operations. She currently serves on the agency’s Board of 
Directors. 
 
William Walters is Director of Education at Mid-Atlantic Youth Services (MAYS). He holds a BA from Penn 
State University in International Politics and Foreign Relations and a MS from the University of Scranton in 
Secondary Education. Prior to joining the team at MAYS, he was a social studies instructor in the public-school 
system. During his time at MAYS they have transitioned from Alternative Education for Disruptive Youth (AEDY) 
to a Private Academic School, became a charter Pennsylvania Academic and Career/Technical Training 
(PACTT) affiliate, and developed a multifaceted vocational education program. They are currently an Office of 
Vocational Rehabilitation (OVR) service provider and are implementing vocational and job shadowing programs 
at their schools. They have developed an educational program rooted in Pennsylvania Common Core 
Standards and have appropriately certified instructors. They utilize multiple evidence based measures of school 
success based on academic outcomes, student performance, and student progress to continually monitor and 
improve school quality. 
 
Tina Weaver is currently the Non-Public & Private Schools Coordinator for the Department of Education, with 
more than 30 years of Commonwealth service. In her current position, she is responsible for licensing private 
academic schools, registering non-public/non-licensed religious schools, Act 89 services, enrollment for over 
3,200 schools, investigations surrounding private academic licensed schools, and FBI clearances for those 
schools. She has been with the Department of Education for more than 16 years, also serving in Alternative 
Education for Disruptive Youth, Private Academic School Licensure, and Teacher Certification. Prior to that, she 
worked in the Departments of Aging and Public Welfare 
 
Jessica Winas-Devine earned her bachelor’s degree in Political Science from Indiana University of 
Pennsylvania in 2011, and a MSW from Edinboro University of Pennsylvania in 2016. Jessica has worked in the 
victim services field in various roles since 2009, as a volunteer at The Alice Paul House in Indiana, PA, 
counselor at the Women’s Help Center in Johnstown, PA, evening team leader at the WYCA in Harrisburg, PA 
and currently as a training and technical assistance Specialist for the Pennsylvania Coalition Against Domestic 
Violence. 

Gail Yoder, CADC/CCDP has worked in the human services field for over 20 years and has held positions at 
the private, county, and state level. She began her career as a CCYA Caseworker then moved into the field of 
addictions as an Adolescent Counselor at Holy Spirit Hospital D&A Outpatient Services, Case Manager at 
Cumberland-Perry Drug & Alcohol Commission, and Program Analyst with the PA Department of Drug and 
Alcohol Programs. Gail’s career path lead her to the Office of Children, Youth and Families (OCYF), Bureau of 
Juvenile Justice Services, where she served as the Director of Transitional Services. In November 2016, she 
joined the OCYF, Bureau of Policy, Programs, and Operations, focusing upon child welfare and cross 
jurisdictional regulation and policy. Gail holds credentials from the Pa Certification Board as both a Drug & 
Alcohol Counselor and Co-Occurring Disorders Professional. 
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Advancing With You 
 

 
 

We put you first, so you can put your clients first 
 

“I get the information I need much faster with Epitomax, and I’ve 

been able to reduce billing staff enough to pay for the system.” 

       — Jacob Breaux, CFO, The Guidance Center 

 

“I never have the need to look at another system because 

Epitomax meets all of our needs and more!” 

— Wendy Maguire, CEO, Hope Services, LLC 

 

 

 

 

 
 

 Pre-configured for electronic billing in Pennsylvania 

 Ease in implementation and use 

 Helps you meet compliance standards 

 Customer support when you need it 

 Mobile access supports clinicians & case managers in the field 

 Choose from hundreds of clinical form templates  

 Custom form changes available with low hourly charges 

 Access online training videos and resources any time 

 Capture signatures right on the screen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact us for more information and a demo. 

866-3-PSYTECH | info@psytechsolutions.net | psytechsolutions.net 

Supporting you to drive 
outcomes 

mailto:info@psytechsolutions.net
http://www.psytechsolutions.net/
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Sponsors & Exhibitors 

Featured Highlights 
 

Conference Sponsor 

Beacon Health Options 

724-744-6300 

pa.beaconhealthoptions.com 

 

 

Beacon Health Options (Beacon) coordinates behavioral health 
services for HealthChoices members living in 12 counties throughout 
Western Pennsylvania.  Our work is driven by our guiding principle of 
helping people live their lives to the fullest potential while developing a 
unique array of services and providers for each county that target its 
member’s service needs and strengthens its existing delivery system. 
Beacon manages clinically appropriate and cost-effective solutions that 
advocate and promote good behavioral health, as well as help 
proactively manage wellness and disease.  

Beacon’s Pennsylvania Service Center houses a full continuum of 
departments including Member and Provider Services, Network 
Management, Provider Relations, Prevention, Education and 
Outreach, Utilization Management, Quality Management, Claims 
Processing, Finance and Information Systems. 

Council on Accreditation 

212-797-3000 

www.COAnet.org 

Council on Accreditation (COA) - Founded in 1977, the Council on 
Accreditation (COA) is an independent, nonprofit, international, 
accreditor of community-based behavioral health and social service 
organizations. Designed to meet the needs of the varied human 
services field, COA accredits over 50 different service areas and over 
125 types of programs. We have separate Accreditation Programs for 
private organizations, public agencies, Canadian organizations, military 
programs and child and youth development programs (including after 
school and early childhood education).  

Currently, COA accredits or is in the process of accrediting over 2,200 
organizations or programs that serve more than 7 million individuals 
and families each year. Learn more at www.COAnet.org 

Conference Sponsor 

Cove PREP 

724-459-9700 

www.coveprep.com 

Cove PREP is a secure care facility for adolescent male sexual 
offenders. Cove PREP has the ability to accommodate 34 sexual 
offenders between the ages of 12-20. Cove PREP places residents into 
specific units to address each individual’s needs such as crimes 
committed, mental health needs and IQ. The multi-disciplinary team is 
dedicated to the treatment of each adolescent that enters into our 
facility with one major goal; “No More Victims”. We at Cove PREP 
believe there is hope for the youthful sexual offenders if they receive 
intensive, multi-faceted treatment that targets their individual patterns 
and needs. Cove PREP is committed to providing that treatment. 

The Dads’ Resource Center 

833-DADSRIT 

 

The Dads’ Resource Center (DRC) provides education, resources and 
advocacy for single fathers. The DRC is committed to providing 
education, resources and advocacy for men in separated families who 
are determined to uphold their sacred responsibility as fathers. Our 
approach is to work constructively (including within the civil legal, 
county and human services systems) to identify ways that we can 
enable and help fathers play the role that their children need. We are 
dedicated to helping fathers succeed. At our heart, we are a children’s 
advocacy organization and our aim is to ensure that each child has the 
appropriate involvement and contributions from both of their parents. 

http://www.coanet.org/
http://www.coveprep.com/
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Conference Sponsor 

Fairmount 

Behavioral Health System 

215-487-4000 

www.fairmountbhs.com 

Fairmount Behavioral Health System – Located on a beautiful 27-
acre wooded campus, Fairmount Behavioral Health System is the 
largest freestanding behavioral health hospital in Southeastern 
Pennsylvania. Fairmount is a private 239-bed behavioral health facility 
that specializes in treatment for children, adolescents and adults.  We 
provide acute inpatient psychiatric, residential drug/alcohol 
detoxification and rehabilitation and acute partial hospitalization 
programs. We are now offering Gender-Responsive and Trauma-
Informed Treatment for Adolescent Girls and Adult Women. For 90 
years, Fairmount has been a major regional resource for individuals 
experiencing psychiatric, behavioral or addiction issues. 

Harborcreek 

Youth Services 

814-899-7664 

www.hys-erie.org 

Harborcreek Youth Services offers treatment for male youth ranging 

in age from 10 - 18 who are diagnosed with mental health disorders. 
Many of the youth we assist have delinquency and/or dependency 
issues. We work closely with numerous juvenile probation and child 
service offices throughout the Commonwealth.  The Residential 
Treatment Facility provides a trauma focused therapeutic approach to 
treatment for youth who have been referred because of a history of 
negative behavior and/or mental health symptoms.  Clients are 
provided behavioral, cognitive and social coping skills and tools for 
assuming responsibility with an on-going emphasis on relapse 
prevention and victim awareness. 

JKM Training, Inc. 

Safe Crisis Management 

Training Programs 

717-960-0457 

www.safecrisismanagement.com 

JKM Training, Inc. is a human service training company that 
specializes in the delivery of Safe Crisis Management® (SCM) training 
focused on the prevention and safe resolution of crisis behavior. SCM 
provides a comprehensive training experience that includes prevention, 
de-escalation, last-resort emergency safety intervention, and after-
incident protocols for the safe resolution of behavior incidents. 
Currently, JKM Training, Inc. serves both public and private education 
systems, as well as agencies representing the entire gamut of human 
services, including developmentally disabled, mental health, juvenile 
justice, and residential, across the United States and internationally. 

John Yurconic Agency 

610-770-6600 ext. 125 

www.yurconic.com 

The John Yurconic Agency is a full service insurance agency 
specializing in managing the unique risks associated with running a 
Child Welfare Agency by utilizing our relevant training materials and 
experience. Our unique approach will lower the total cost of risk, 
improve your bottom line and allow a focus on the kids and families that 
need help the most! Areas of expertise: Workers Compensation, Auto, 
Property, General Liability, Professional Liability, Sexual Abuse & 
Molestation, Directors & Officers, Cyber Liability, Crime, Employment 
Practices Liability, Health Insurance, Claims Management. 

KidsPeace 

800-25-PEACE 

www.kidspeace.org 

KidsPeace - “For 135 years, KidsPeace has been building on its 
expertise to give hope, help and healing to children, families and 
communities throughout the United States. Through its comprehensive 
range of residential treatment programs; accredited educational 
services; unique psychiatric hospital and foster care and community-
based programs, KidsPeace is dedicated to helping people connect, 
transform and overcome their challenges to ensure a stable future, 
transition to adulthood and gain independence. Since its doors opened 
in 1882, more than 200,000 children have participated in one of the 
multitude of programs KidsPeace offers.” 

http://www.fairmountbhs.com/
http://www.hys-erie.org/
http://www.safecrisismanagement.com/
http://www.yurconic.com/
http://www.kidspeace.org/


26 
 

The Meadows 

Psychiatric Center 

800-641-7529 

www.themeadows.net 

The Meadows, a 117-bed private behavioral health care facility on a 
spacious 52-acre rural campus, is located minutes outside of State 
College in Central Pennsylvania. As an integrated behavioral health 
care delivery system, The Meadows provides comprehensive services 
to children, adolescents, adults and older adults. Each unit on campus 
is age appropriate to ensure specialized care for every age group. 
Offering a wide referral network of providers throughout Central 
Pennsylvania, The Meadows represents a regional specialty system 
structured to meet the continuum of care demanded by patients, 
professionals and payers. 

Conference Sponsor 

MHY Family Services 

724-625-3141 

www.mhyfamilyservices.org 

MHY Family Services operates psychiatric residential treatment 
programs including: a male Residential Treatment Program and a co-
ed Diversion and Acute Stabilization Programs, private academic 
school, and community services including Multi-Systemic Therapy, 
High Fidelity Wraparound and youth and adult community monitoring.  
MHY’s main campus is in Mars, Pennsylvania and manages 
programming in 8 counties in western PA.  Using trauma-informed 
principles in operations and service delivery, MHY strives to assist 
youth and their families is dealing and recovering from prior traumatic, 
behavioral, and mental health issues.   

Northwoods 

614-781-7800 

www.teamnorthwoods.com 

Northwoods’ only focus is helping state and county human services 
agencies increase client service levels and productivity while cutting 
costs — allowing them to do more with less. Northwoods’ human 
services software solutions are designed around caseworkers and 
social workers, not simply data collection. Our Compass® products 
automate the flow of client and case information based on how 
caseworkers throughout the agency need to use it. By providing all 
the right tools in the office and the field, Northwoods’ solutions 
eliminate duplicative work and reduce stress. Time-consuming tasks 
are automated, helping caseworkers have more time to accomplish 
their mission: protecting families. 

Pennsylvania Psychiatric 
Institute 

(PPI) 

866-746-2496 

www.ppimhs.org 

Pennsylvania Psychiatric Institute (PPI) is a collaborative between 
UPMC Pinnacle and Penn State Health, and is a free-standing entity 
which provides an 89 bed inpatient and outpatient psychiatric service 
to communities in Central Pennsylvania and beyond. PPI is committed 
to providing various services including our Hispanic clinic with bilingual 
staff; Partial Hospitalization Programs for children, adolescents and 
adults; an Opioid Treatment Program, and Electroconvulsive Therapy 
(ECT) for inpatient and outpatient consumers. PPI is dedicated to 
providing clinical excellence, diverse education, research, and 
community collaboration in a manner that evolves with the changing 
behavioral health care needs of the region. 

PsyTech Solutions, Inc. 

866-3-PSYTECH 

www.psytechsolutions.net 
 

PsyTech Solutions is the perfect EHR platform for organizations 

looking for a unique experience tailored to their needs and not just for 
the masses.  PsyTech Solutions has been partnering with behavioral 
health organizations for over 17 years with a commitment to customer 
service and customized enhancements to meet customer needs.  Learn 
more about how PsyTech Solutions’ customers gained efficiency, 
saved money, and improved care by implementing the Epitomax® EHR 
system in their organization.  Visit www.psytechsolutions.net today. 

http://www.themeadows.net/
http://www.mhyfamilyservices.org/
http://www.teamnorthwoods.com/
http://www.ppimhs.org/
http://www.psytechsolutions.net/
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Conference Sponsor 

Pyramid Healthcare 

888-694-9996 

www.pyramidhealthcarepa.com 

Pyramid Healthcare is a premier provider of behavioral healthcare 
founded in 1999 and headquartered in Altoona, PA. Pyramid 
Healthcare operates over 80 treatment facilities and schools in 
Pennsylvania, New Jersey, and North Carolina, offering a full 
continuum of addiction and eating disorder treatment and recovery 
services for teens and adults. Its facilities are CARF accredited and 
staffed by licensed and qualified professionals. 

Roxbury 

Treatment Center 

800-648-4673 

www.roxburyhospital.com 

Roxbury Treatment Center is located in Shippensburg, 
Pennsylvania and provides inpatient substance use disorder 
treatment for adults and inpatient psychiatric treatment for adults and 
adolescents ages 13-17. We also have two outpatient substance use 
disorder locations in Chambersburg and Carlisle offering IOP, OP 
Group, Individual Counseling, and Assessments.  All of our programs 
focus on the treatment of co-occurring disorders and are patient/client 
centered.  Roxbury is also contracted and in-network with most 
commercial insurances, PA Medicaid, and we are the only TRICARE 
® certified inpatient program for substance abuse in Pennsylvania 
which serves the United States military, their families, and veterans.   

Temple University Harrisburg 

717-232-6400 

harrisburg.temple.edu 

Temple University Harrisburg is engaged in improving the central 
Pennsylvania community through academic degree and certificate 
programs, as well as continuing education and professional 
development. Our mission is to serve as the leading graduate study 
and professional development center in the areas of social work, public 
education, public policy and public service in central Pennsylvania. 
Temple Harrisburg strives to support the university’s role in the public 
discourse on social and policy issues through the provision of excellent 
graduate programs, professional development opportunities, public 
policy discussion and innovative research. 

Conference Sponsor 

Wanner Associates 

Government Relations Services 

717-236-2050 

www.wannerassoc.com 

Wanner Associates is a full service government relations firm 
representing a variety of corporate, association and non-profit clients 
on state, local and national issues. Their team of government relations 
associates has extensive experience and knowledge of government 
processes. They provide their clients with access to key decision-
makers and represent their legislative, policy funding and political 
interests in a substantive and highly effective manner. For more 
information, contact Alex Rahn, arahn@wannerassoc.com. 

Welligent 

757-213-5960 

www.welligent.com 

Welligent provides EHR and mobile apps for a better way to work and 
better health outcomes. Our software offers scheduling, assessment, 
documentation, case management, organizational compliance, billing, 
and reporting functionality. Streamline organizational workflows and 
improve outcomes for the populations you serve. From today’s needs 
to tomorrow’s unknowns, Welligent helps you connect the dots. 

 

Hotel Information 
For lodging reservations, please contact the Sheraton directly at 717-564-5511. Mention the PCCYFS Group for 
the reduced rate of $112.00 single/double occupancy plus applicable taxes. This rate is only available until 5:00 
PM on March 26, 2018. Reservations may also be made online at  PCCYFS Conference 2018 or copy and 
paste the following link into a web browser https://www.starwoodmeeting.com/Book/PCCYFSConference2018  

Early Departure Fee: An early departure fee of 1 Night Room and Tax will apply if a guest checks out prior to 
the confirmed checkout date. 
Smoke Free Policy: Hotel will post a $200 cleaning fee to the account of any guests who smoke in their guest 
room. 

http://www.pyramidhealthcarepa.com/
http://www.roxburyhospital.com/
http://www.harrisburg.temple.edu/
http://www.wannerassoc.com/
mailto:arahn@wannerassoc.com
http://www.welligent.com/
https://www.starwoodmeeting.com/Book/PCCYFS2017
https://www.starwoodmeeting.com/Book/PCCYFS2017
https://www.starwoodmeeting.com/Book/PCCYFSConference2018
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2018 PCCYFS Annual Spring Conference 
Registration Form 

(Please submit one form per registrant) 
 

Name:  ___________________________________________ Title: ____________________________ 
 First name will appear on nametag 

 
Organization: ____________________________________       PCCYFS Member: ____ Yes ____ No 

 
Address: ____________________________________________________________________________ 
 
City, Sate, Zip: ________________________________________________________________________ 

 
Telephone: ________________ Attendee E-Mail: _______________________________________ 
 

Register 

Online at  www.pccyfs.org or E-mail to hbgoffice@pccyfs.org 
 
Payments are accepted by credit card online using PayPal, or by check payable to PCCYFS and mailed to: 

 
PCCYFS 

2040 Linglestown Road, Suite 109, Harrisburg, PA 17110 
Tel: 717-651-1725 

 
Cancellations received after Wednesday, April 4, 2018 will incur a processing fee of one-half the total registration 
fee. No refunds will be made for cancellations received after Friday, April 6, 2018. Substitutions are allowed and 
encouraged. PCCYFS reserves the right to cancel any planned session, and may offer substitutions as available. 

 

Wednesday, April 11 
Please indicate your selection for each workshop! 

8:30 – 10:00 Keynote: Matthew Wintersteen, PhD, Youth Suicide Prevention 

 
10:30 – 12:00 Session 1 – Concurrent Workshops   

W-1 Professional Preservation: Supporting Yourself, Supporting Your Staff 

W-2 One Size Does Not Fit All: Implementing Quality Improvement in Human Services 

W-3 Suicide Prevention: Clinical Strategies for Working with Suicidal Youth 

W-4      Turning CSEC Victims into CSEC Thrivers in Residential Treatment 

 

1:00 – 2:30     Session 2 – Concurrent Workshops 

W-5 Is Your Organization Ready for the $30 Trillion Great Wealth Transfer? 

W-6      Worker's Compensation Return to Work Programs 

W-7      Cannabis Culture in US– Current Trends, Laws & Perceived Level of Harm 

W-8      The Echoes of Violence: The Consequences of Vicarious Trauma 

 

3:00 – 4:30 Session 3 – Concurrent Workshops 

W-9 Changing the Culture-Increasing Financial Literacy on all levels 

W-10      The Importance of Advocacy 

W-11      Addiction & The Family: Opioid and Beyond 

W-12      Jumping in with Both Feet: Committing to Trauma Informed Care 

http://www.pccyfs.org/
mailto:hbgoffice@pccyfs.org
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Thursday, April 12 

Please indicate your selection for each workshop! 

9:00 – 10:00 Keynote: The Honorable Teresa D. Miller, Acting Secretary, Department of Human 
Services 

10:30 – 12:00 Session 1 – Concurrent Workshops 

T-1  Empowering Supervisors - A Trauma Informed Perspective 

T-2 Needs-Based Plan and Budget Overview 

T-3 Pulling the Pieces Together: Caring for Families with Special Needs and Trauma  

T-4 Youth Homelessness & Human Trafficking: Risk, Identification and Intervention 
 

1:15 – 2:45 Session 2 – Concurrent Workshops 

T-5 Nontraditional and On-Grounds Educational Services Panel Part 1 

T-6 Employee Retention in the Resilient Organization 

T-7 Autism and the Child Welfare System 

T-8 NASW Code of Ethics: 2018 Revisions Part 1 
 

3:00 – 4:30 Session 3 – Concurrent Workshops 

T-9 Nontraditional and On-Grounds Educational Services Panel Part 2 

T-10 The Millennial Generation in our Workplace 

T-11 Engaging Caregivers to Prevent Child Sexual Abuse 

T-12 NASW Code of Ethics: 2018 Revisions Part 2 

Conference Registration and Fees 
Must check All That Apply- All selections include breakfast, break refreshments, lunch, and hospitality event 

Early Bird – Both Registration and payment must be received by March 15, 2018 

    Hospitality event Wednesday evening: complimentary 

PCCYFS Member: $_________ 

    Full conference: $250.00  

One-day options:   $145.00  

Non-Member: $_________ 

Full conference: $300.00  

One-day options:   $175.00 

Non- Member Full Time Student: (must provide current student ID)    $_________ 

Full conference: $225.00  

One-day options:   $125.00 

 

Regular (after March 15, 2018) – Registration and payment must be received by April 4, 2018 

    Hospitality event Wednesday evening: complimentary 

PCCYFS Member: $_________ 

    Full conference $280.00  

One-day options:   $155.00 

Non-Member: $_________ 

Full conference:  $330.00  

One-day options:  $190.00 

Non-Member Full Time Student: (must provide current student ID)    $_________ 

Full conference: $240.00  

One-day options:   $135.00 


